Werth is a leading international company in the field of coordinate measuring technology with optical
sensors, X-ray tomography and multi-sensor technology. Customer orientation and continuous new and
further developments are the essential foundations of the longstanding success of Werth Inc. Werth

Field Service Engineer (m/f/d)

The Field Service Engineer at Werth plays a pivotal role in ensuring the successful installation, repair, calibration, retrofit
and ongoing support of Werth Coordinate Measuring Machines. Reporting to the Head of Service, this technical role

is responsible for delivering high-quality service to customers, maintaining system performance, and providing expert
troubleshooting to minimize downtime. By leveraging their technical expertise, the Field Service Engineer will work closely
with customers to optimize machine functionality, enhance productivity, and ensure long-term customer satisfaction.

What You Will Be Doing:

. Perform installation, repair, calibration, and retrofitting of Werth Coordinate Measuring Machines featuring optics,
probes, computed tomography (X-ray), and multi-sensor technology.

. Provide on-site and remote troubleshooting to minimize customer downtime and ensure optimal machine
performance.

. Deliver high-quality technical support, including diagnosing and resolving hardware and software issues.

. Conduct preventive maintenance and system upgrades to enhance reliability and extend equipment lifespan.

. Train customers on machine operation, maintenance, and best practices to ensure efficient usage.

. Maintain detailed service reports and documentation to track machine history and provide feedback for continuous
product improvement.

. Travel to customer sites as needed to perform service interventions and installations.

What You Bring:

. Technical degree in Engineering, Mechatronics, Electronics, or a related field is necessary.

. Experience in Coordinate Measuring Machines with Computed Tomography (X-Ray), Optical- and Multi-sensor is
preferred.

. Strong mechanical and electrical troubleshooting skills with the ability to diagnose and resolve complex issues.

. Excellent communication and customer service skills to effectively assist clients in a professional manner.

. Ability to read and interpret engineering prints, electrical schematics, and GD&T specifications.

. Self-motivated and detail-oriented, with the ability to work independently and manage multiple tasks efficiently.

. Willingness to travel for on-site installations, maintenance, and customer support.

. Proficiency in the German language is preferred but not required.

What Werth Offers:

. A hands-on role with cutting-edge dimensional metrology technology in a globally recognized company.
. A collaborative team environment that encourages professional development and technical growth.
. Regular training and career advancement opportunities.
. Travel opportunities, both national and international, to support customers worldwide.
. Competitive benefits package including:

. Health insurance

. Health savings account

. Dental insurance

. Life insurance

. Vision insurance

. Short and long-term disability

. Paid time off and holiday pay
Interested?

We look forward to receiving your informative application documents, including your salary expectations, via
the Applicant portal on our homepage www.werthinc.com or by email to contactus@werthinc.com.

As a technology leader, we are shaping the fut
of coordinate metrology




